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© Common Stress/Critical Incident Responses:
Physical Sensations

* Tightness in the chest

* Shortness of Breath

* Lack of Energy

* Panic Attack-like symptoms

* Other---
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© Common Stress/Critical Incident Responses:
Emotional Sensations

* Numbness Bz ~ ZEEHE -

* Shock R ~ EEAR -
* Anger &5 41k ~ RESSfRE)
* Anxiety AR ~ 7GR -
* Loneliness 5 )G%ﬁ ( "A&=EE
* Fatigue . ) ~ AE (SERE

* Sadness ) «- £ - 85ER
* Relief By R EER - BEAR

* Other--- 232
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© Common Stress/Critical Incident Responses:
Behavioral Changes

* Sleep disturbances

* Appetite disturbances

* Social withdrawal

* Dreams of the deceased or the ex(es)

* Absent-minded behavior

* Other---
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© Common Stress/Critical Incident Responses:
Cognitive Process

* Disbelief ReEILCNE|EREER -

* Confusion KiERIHNE SR MKIELZ

* Sense of Presence A=E - ,EajJZi =ch (T
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* |ce-breaking : Tk
* Listening : ESHE
* Exploration : 1%

* Analysis : 734
* Action: 1T
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© The Change Curve - the Grieving Process
(Kubler-Ross, 1980)

Y

Stage 1 Stage 2 Stage 3

Shock
E Denial Integration
g

Anger
Acceptance
Depression
L

Time
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© Six Tasks of Mourning (Alan Wolfelt)

* Acknowledging the new reality

* Embracing the pain of loss

* Remembering the person who died or left
* Developing a new self-identity

* Searching for meaning

* Establishing on-going support - because
the reality is: We mourn for a lifetime
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© Debriefing Group Process

CISD -Group

“...a group psychological crisis intervention
designed to mitigate the levels of felt crisis
and traumatic stress in the wake of
terrorism, mass disasters, violence, and
other “large scale” crises.”

IJEMH v2(1) p. 53-57 (2000)
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© Debriefing Group Process

Table 2. Phases of Critical Incident Stress Debriefing

Introduction CISD methods described; participatants assured of
confidentiality.

Facts Critical incident facts discussed.

Thoughts Thoughts and feelings generated by the incident are
shared.

Reactions and Physical, cognitive, emotional and behavior reactions

Symptoms participants have experienced following the critical incident
are shared.

Teaching Group leader helps participants recognize their reactions

and symptoms, and accept that these are normal
responses to a critical incident.

Re-entry Group leader helps plan strategies for re-entry into work.
This includes healthy activities in psychological, physical
and behavioral areas.

Follow-Up Follow-up arranged for all participants to assess for any
long-term sequelae to the incident.
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© Debriefing Group Process (=REZR)
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© Rules
* Confidentiality * Meeting is not an
* Voluntary evaluation/criticism
Participation * Meeting is not
* No Breaks Taken counseling
e Remain until the  ® Respect that everyone is
meeting is over equal and in their own

place with the event
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Q [ntroduction

* Introduce Leaders

* Introduce process and create
expectations
of success

* L eaders need to be alert for resistance
and
acknowledge and resolve resistance
encountered
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© Fact Phase

* Purpose : To describe traumatic event

from each person'’s perspective on a
cognitive level

* Bring out known facts about the

incident and each participant's role or
Involvement
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© Fact Phase

* Each participant is asked to address 3-4 questions
- Who are you?

- What happened? What was your role in the
iIncident?

- What is your relationship to the victim(s)?

- How did you learn about the incident?



© Thought Phase

°* Purpose : To allow participants to describe

cognitive reactions and to transition to emotional

reactions
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© Thought Phase

* Two questions generally are discussed

- What were some of your thoughts when you
experienced or learned of the incident?

- Since you first dealt with the incident, what
thoughts have you had about how this incident
might affect you?
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© Reaction Phase

* Purpose : To allow participants to describe their
emotions

* Most powerful of all phases

* |s not directed around the room

* Everyone is allowed to speak at any time
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© Reaction Phase

* Common guestions /statements are:

- What was the worst thing about it for you?

- Describe physical reactions and feelings since
the incident

- If you could magically erase one powerful
Image, what would it be?
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© Symptom Phase

* |[dentify symptoms
* Aid transition to more cognitive level

* Common Symptoms
- cognitive - emotional
- physical - behavioral

* Processing Questions/Statements
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© Teaching Phase

°* Normalize experiences

* Educate about typical reactions

* Introduce coping strategies

* Transition further away from emotions

* Role of the Leader
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© Debriefing Group Emotional Process

Introduction

Follow-up

Fact Re-entry
Thought Teaching

Reactions & Symptoms
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© Teaching Phase

°* Normalize experiences

* Educate about typical reactions

* Introduce coping strategies

* Transition further away from emotions

* Role of the Leader



© Re-Entry Phase

* Prepare for end of meeting
* Summarize experiences
* Clarify questions

* Leader’s role




© Follow-up : Post Debriefing

* Referral for counseling

* Peer support

* Refreshments afterwards

* Leaders meet and evaluate
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